
Amanda Sparks 
UX & Service Design Manager  
(713) 870-0589 | amandafayeeczarnik@gmail.com | www.amandasparks.design | Portland OR 

Empathetic, strategic UX and Service Design Manager with over a decade of experience delivering inclusive, accessible solutions 
across government, healthcare, energy, and financial services. Proven ability to lead end-to-end design processes from 
discovery and research to prototyping and delivery while collaborating with cross-functional teams. Skilled in aligning business 
goals with human needs and leveraging AI tools to enhance design workflows. Passionate about accessibility, community 
impact, and designing for real people. 

Core Competencies: Human-Centered Design & Research | Accessibility (WCAG 2.2 AA) | UX Strategy & Service Design |  Rapid 
Prototyping & Iteration |  Stakeholder Engagement & Facilitation | Design Systems & Pattern Libraries | Agile & Lean UX 
Methodologies |  AI-Enhanced Design Workflows 

Tools & Technologies: Figma, Adobe XD, Sketch, Miro, Mural, Jira, Azure DevOps, SharePoint, PowerApps, Microsoft Office Suite, 
Google Workspace, Adobe Creative Suite, Procreate, ChatGPT, Midjourney, AEM 

Professional Experience  

Deloitte |  UX & Service Design Manager  Nov 2022 – Present​  

-​ Led UX for enterprise healthcare solutions, aligning service design with accessibility, system requirements, and 
customer needs. 

-​ Designed ADA-compliant mobile and web experiences, contributing reusable components to the internal design 
system. 

-​ Identified and remediated critical accessibility issues in third-party components, saving legal and remediation costs. 
-​ Partnered with cross-functional teams across engineering, product, and design systems for scalable implementations. 

 

Avanade | Senior UI/UX Design Consultant  Aug 2019 – Aug 2022​  

-​ Delivered enterprise apps for energy, healthcare, government, and supply chain clients 
-​ Facilitated stakeholder workshops to define user journeys, map services, and co-create design solutions. 
-​ Conducted user interviews and usability testing to inform iterative design decisions. 
-​ Implemented accessibility enhancements following WCAG 2.1+ guidelines. 

 

Publicis Sapient | UI/UX Design Consultant  July  2015 – Aug 2019​  

-​ Designed high-impact tools such as real-time dashboards, trading platforms, and event management systems. 
-​ Created data visualizations that supported high-stakes decisions in finance and energy trading. 

 

Thirteen23 | Design Intern Jan 2015 – May 2015​ 

-​ Designed and presented a refreshed company website with improved UX and visual branding. 

 
 

http://www.amandasparks.design


Blanton Museum of Art | Design Intern  Aug 2014 – Dec 2014​  

-​ Produced event posters and digital media in collaboration with senior designers. 

Select Clients via Consulting Roles​  

BP |  United States Courts | International Monetary Fund | Pilot Flying J | MODEC | Credit Suisse | Citadel | Phillips 66 | American 
Eagle Outfitters | WDVG | Humana | Citibank | Kaiser Permanente | Spirit Airlines 

Volunteer Experience ​  

North Tabor Neighbors | Digital Design & Community Engagement   April  2024 – Present​  

-​ Created digital materials and web content to promote local initiatives, including a 2024 candidate forum attended by 
city and state officials. 

-​ Designed inclusive community campaigns using QR Code flyers and user-friendly layouts for civic engagement. 

Positive Charge! PDX | UX & Web Design Volunteer Feb  2023 – Present​ 

-​ Designed event pages for social impact campaigns (e.g., Period Power, Compassion Kits, Hospice Support). 
-​ Participated in hands-on events, combining design and community action to support underserved populations. 

Education  

University of Texas at Austin | Bachelor of Fine Arts in Design  

Courses & Certifications ​  

LUMA Institute | Design Thinking Practitioner 2020  

Ongoing Art & Design Studies: Spector Art Studio, Houston Art League, Glasscock School 

 

 

 
 


